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e 1D SLURTAARY STATEMENT OF DEFICIENGIES l! o PROVIDER'S FLAN OF GORRECTION 1XE)
PREFIE {EACH DEFPGENCY MUEBT BE FRECEDED BY FUILL | PREFIX [EACH CORPECTIVE ACTION SHOULD BE | a0 ETE
TAG REGULATORY OF LEC IDENTIFY BG INFORMATIIN) T CROGS-REFERENGED TO THE APFROPRIATE DWTE,
DEFIGIERCY)
C 000 Initial Comments noo

Thizs iz & Report of a Complaint Investigation
conductad by Greg Cates and Bllly Bryant on July
1, 2018,

Besad on information gathared from our filas, the
Facility was firg! licensed or submitted for
lizensure on or about January 30, 2001 for Sixty
(&0) residenis. Based on this information, we arg
reguindng the facility to meed the 1986 Rules for
the Licensing of Adult Care Homes, applicable
portions of the 2006 Regulalions for Adult Care
Homes, and e 1898 Edilon of the North
Carcling Stale Building Code-Section 418
Instutional Deaupancy.

The Complaint alleged the facilily was baing

treated for bed bugs and there is ongoing bed
bug lssuas,

The Complaint was Substanfiated.

€ 184] Housekeeping and Furhishings-Clean, Repaired | © 184

SECTION 0300 - PHYSICAL PLANT
104 NCAC 13F 0308 HOUSEKEEPING AND

FURMISHINGS

{8) Aduft cara homes shell:

(1) have walls, ceilings, and floors or floor
coverings kept claan and in good rapair,

(2) have o chronio unpleasant odore;

{3} have furniture clean and In good rapalr;
(g} Thiz Rule shall apply o new and exisiing
faclliies,

This Ruba s not met as evidenced by
1- Based on observations and review of records,
| the facility has fallad to malntain the facily ina

| clean manner. This could affect alf temporary an@_

In accordance to rule 104
NCAC 13F.0306 The
Administrator will assure to
{1 have walls, ceilings,
and floors or floor coverings
kept clean and in good repain;
(2) have no chronic unpleasant
odors:(3Yhave furniture
clean and in good rapair
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STATERENT OF DEFICIENCIES (1) BROVIBER/SUPPLIERICLIA [%2) MULTIILE CONSTRUOTION {X3) DATE SURVEY
AMD PLAN OF GORRESTION TDENTIFIGATION Ml BER: &, BLILBING: COMPLETED
[
HALOS8011 8. WING 070120156
NAME OF PROVIDER OR SUPBLIER STREET ADDRESS, GITY, STATE, ZIP CODE
160 SANTREE DRIVE
WILLIAMSTON HOUSE WILLIAMSTOMN, NG 27892
[4) 1D SUMMARY BTATEMENT OF DEFICENCES i PROVIDER'S PLAN OF CORRECTION [ pm
PREFT (EACH DEFICIENCY WUST BE PRECEDED BY FULL PREEL {EACH CORRECTIVE ACTICN SHOULD BE | conpLETE
TAG REGULATORY OR LEC IDENTIFYING INFORMATION) TR CRHOBS-REFERENCED TO THE APPROPRIATE CATE
_ - DEFICIENGY]
¢ 164 | Continued From paga 1 C 184 In accordance to rule 104
- ; MCAC 13F.0306 The
pafmanent oocupants of the building by allowing il
an invasive insect to Infast the buiiding, and Administrator has assured
allowing those persons fo suffer the discomfort that all rooms
gazocialed wilh those nsscts. in violation:
Findings include: has tfrgan :I:Ieap dagned and
g Facility will maintain clean
g Tha facilily has Ewm’lﬁhﬂ ?;WWE;'H environment for residents,
licensed exterminator for treafing for over
months, using heat treatments to rid the facilty of Mattress remaoved from
bed bugs however, bed bugs are still being found 210; 210 and replaced;
gm{';‘ﬂffrlﬂdmﬂg‘fm PO, 4 bac Camrmaane all other iters removed
- On the day of survey, ug wara
found In the fallowing resident rooms, fo include from 215 and t.raal_ed ’a_r"i 7 a9
but not limited o clean per Steritech policy, i 5
1- Room 207 (Roor) provided to Greg Cates and
2- Room 202 (floor) | Billy Bryant, however a
3~ Room 210 (box springs) "»"r_ ryant, ) copy
o= Bed bug feces staine were found on the box included with report.
:Pgl‘i'ﬁﬂd!ﬂ !gr-_::dﬂﬂ‘r M*T:'n:mi:“ oat cover The rooms in violation was
- Blood stains weare found on a sheat covering a . .
chalr in resident room 215, Profassionally Pesticide
&- The floors and baseboards i the reskdent by Steritech Brand
rooms have & build-up of difl, dusl, and small Prataction Sarvices,
pieces of trash, preventing the facibly from Baing . i
able to discern If signs of bed buge are new or and continues to be serviced
ald. and inspected monthly by
{= The faciity did nod have any measures in place Staritech tachs.
fo prevent reabdents from being bitten by bed - ;
| bugs such as bed bug traps In uss under the legs The fﬂhdmlﬂlﬂtrﬂtﬂr provided
| of the beds o prent bed bugs from gedfing into Copies of Pest Prevention
the bed and to maonitor if bed bulgs hw;reg;&d. Service Report to Greg Cates
Mabte: The bed clothes are hanging off the .
and onta the floor, aliowing another route for bed and Billy Bryant on July 1, 2015
bugs climbing from the fleor onto the bed. The Administrator or
g. The facllity did not have a procedura in place fo a selected designes
scresn incoming rezidents and residents’ . . .
belongings for bed bugs. _ will as.sure if room I.I'I .
k- Thare is no documentation showing thal the viplation are inspected daily and if
[3FvEloa of Heallh sarvice Fegulaiion .
- to alert Steritech P

immediately for inspection
and treatment plan.
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AMD PLAN OF CORRECTION IDEMTIFIGATION NUMBER; A SO O COMPLETRD !
G
HALDSBD11 B, Wike __oTie2018
WAME OF PROVIDER OF SUPPLIGR STREET ADDRESS, (ITY, STATE, 2P SODE
160 SANTREE DRIVE
WILLIAMSTON HOUSE WILLIAMSTON, NC 27892
[¥d) 80 BUMMARY ETATEMENT OF CEFICENCES i PROYIIERA PLAN OF CORRECTIIN ]
PREFI (EAGH DEFICIENOY MUST 86 PRECEDED BY FULL PREFT (EAGH CORRECTIVE ACTICH SHOULD BE SOMPLETE
T REGULATORY OF LBC IDENTIFYING INFORMATION) TAG CROSE-REFEREMCED TO THE 8PP RIPRITE DATE
DEFIGENGY)
G184 Conflnuad Fram page 2 184
on & regular basks to enaure that bed bugs have B
npt refumed. )
i- Based on activity during the compilaint The Administrator has assured
investigation, If is apparent that there has bean e
litfle or no fralning for staff regarding the handling all care staff, housekeepers
of sheets and other itams from pogsible bed have been frained on remaoval
infectad areas. ' of bed linen; copy provided
in corrective action.
Responses to the cited [-?
Deficiency does not constitute |
an admission [ S
or agreement by the facility
of the truth of the facts alleged
or conclusions set- forth
in the Statement of Deficiencies
or Corrective Action Report;
. tha Plan of Correction
15 prepared solely as a matter of
compliance with State Law.
Eeian o el Senvcs Fequision - i
STATE FORM . il g IF eardnustion shesl 3 of &
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Steritech
PREPARATION FOR SLEFPEASY® BED BUG SERVICE

To ensure that rooms with bed bog activity receive a thorough seevice, Steritech asks
that you and your staff prepare rooms for bed bug service,

The initial steps listed in “Preparing a Room for SleepEasv¥ Bed Bug Service” need 1o
be completed for both SleepEasy® Thermal Chamber Service and Conventional Bed
Bug Treatment. Depending on the type of service a room will receive, additionel steps
will need to be taken. Your Steritech representative will place a clieck mark next to the
section that appliea to the additional preparation steps necessary for your facility.

PREPARING A ROOM FOR SLEEPEASY™ BED BUG SERVICE

¥ Bag linens, window and wall coverings and remove to laundry for immediate cleaning, ncluding pillows, sheets,
mattress pads, comforters, eoverlets, curtaing and fabric valances,

a. All items should be washed and dried in the dryer using the highest heat setting possible, Items thal cannot be
washed and/or are dry clean only can be placed in the drover on high heat, Hems must be dried for at least 15

nyinutes,

b. Lineng, curtzins and valanees that cannot be placed in the dover for at least 15 minubes may need bo be
destroyed. The diy eleaning process will kil bed bugs, however, it is recommended to place these items (dry)
in a dryer to kil all bed bug stages rather than risk infesting a dry cleaning establishment. Testile experts
confirm that most garments designated as “diy clean only” {e.g., cotton, wool, silk, linen, rayon, nylon, etc.)
will not be harmed as long as they are dry before being placed in a dryer at a moderate temperature setting,

e, Valances on walls or ceilings shounld be removed and treated ml:,mrdmgh-
Remove all fixed items on walls: lamps, outlet & switch covers, pictures, curtain rods, smoke detector, and mirrors.

B Failure to complete any required preparation may result in assessment of a room preparvation fee
or a rescheduling of service.

®m Steritech will inspect secondary rooms as part of our service offering, Secondary rooms are defined as adjacent
rooms on either side, above, and below,

ADDITIONAL PREPARATION STEPS FOR SLEEPEASY THERMAL CHAMBER SERVICE

D not take apart the bead,
o not move or remove from the moom the sleeping area furniture or items such as telephones and alarm elocks,

B For safety, Steritech requires staff assistance when placing large ohjects into the SleepEasy® Thermal
Chamber once the Steritech Service Specialist has the foundation of the chamber constructed.

ADDITIONAL PREPARATION STEPS FOR SLEEPEASY CONVENTIDNAL BED BUG TREATMENT

B Take off ivoning board cover and either dry clean or put through a hot drving evele. ,., /%M
B Disassemble the bed frame completely and lean mattress and box spring along available walls.

B Remove headboard and lean against wall, Remove headboard hardware from wall,

=

| Remove drawers fpom dressers, Leave drawers standing on end.
- % o N0
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‘PREP ®. :
- PREPARAT ﬁthQESlEEPM BE&BHGSE&WGE. |
: ensure thit Toomis ug activity receive a thorough service, Sterd ghs v :

5 matvmmdmursmf[bmmﬁthmdmgmmm Eh h:f,ha

. The initial steps listed I8 “Prepating a Rmr&ﬁ:rﬂ]upEnay&Had Buog Service” need to-

- be completed for both SleepEasy® Thirtral Chamber Service nnd Conventional Bed
- Biig Treatment. Depending on the l;_rpenfsermm room will recidve, additional stépa
- will need to be takian. YourStatilech fepicesentitive will place schecl mark nest o thic
: mthatappljtamihead:ﬂtﬂml yrf.-pamnm Sleps Hecassary fnr Vousr I"'al:a'lﬂ:r' '

. I Hﬂglmem.m&mmdwﬁﬂmsmﬂmmmm fﬂrlb:lmedll |:i il
mattress pads, comfdrters, coverlets; mm&mm w’“ mm‘gmam“’ -

. n. All items shonld be washed and dmdmﬂleﬁr}rurmmgﬂl&htghmhmtaem“gpmihk lmmatmm .
wauhz_lfmi.-'ur arcdurchm nnl}'-l:aan haplamiin the-ibyerunhjgﬁ hieat. Iterma mmt]:-e dried Ihratk-nst 15133.
i :

_h. Linens, mrﬁamsnnd'-ralanmthat cannnt he plamﬂinthechﬂrtm a&il:.aau;mutns mayn&udtuhr,

d&ﬂm}eﬂ:ﬂmdu-cleunmgpmwmﬂHﬂhndhuga,hmm,ummmmmnde&mplmﬂmemmﬁi | o

in a drysr to kill all bed bug stages vather, than risk infesting a dey cleining estahlishment, ‘Tewtile expetts
-confitm that most gavments designated ds “dey desn only” (e.g,; potton; ool sillc. lisein, e, rylom; et
m'ﬂ not be harmed as long s thw;r:dryh:ﬁ:rabﬂmgphmdham”m smﬂmmmmmmmm

o Falmmmwalhurmﬂmgsﬂwuiﬂhamwﬂmumcﬂmnﬁnﬂy _
B Remove all fived ftems on walls: Imspa, umlu&mnmhcmm,mﬂum muﬂmmda}mmkgdetmmr andmjrn:rrs
] | Eﬂlm%mnmrq:]ﬂemwreqnimd t

Puiters e) iy mmﬁnnmuyrmhhwu {l:f’ﬁmp]npt'n]l.lmﬁmﬁ.t

m .Stmtnmmlllnspmrmn;mmﬂm I:rfnur ﬂ&nﬁ%ﬂ Sem
mﬂndﬂu:rﬂﬂe ahmre ﬂhdblﬂmv [:'-I'Irt. m . n'E ﬂmmﬁﬁﬂ&ﬂmﬂanaﬂm

_I T}ﬂnﬂttakeapuﬁthebﬁd. : :
- Dﬂnntm::lwnrrm‘{*ft‘tmtlwmnmﬂ]eﬂ&phlg.mﬁnmmmnrllemmEhﬂitdeplmmmdumedmh

~ M. For safety, mnritnﬂ:rnq:ﬂmshﬁ

- Pnl:e affmmughmrd COvET andﬂfhﬂdq'clmﬂrpuﬂmu@ nhﬂdi;}mgqﬂe
W Disassemble the bed ﬁamewmplﬁelrmdlem nﬂtﬂmundbuxsprmg alon,;umﬂah‘[q‘: wnll.a
"B :Remove headboard and lean against wall. Rﬂmm'ahﬁacﬁ:rmrﬂ Earﬂnmﬁm 'lem]i. ]

: i Rf;mm-u-imwaﬂﬁnm:lrﬂms. Iamd% nn-m
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Steritech’

Bramil Protection Seroces

Foed Salaly

Cuality Asswranoe
Past Preventian

Pest Prevention
Service Report

Steritech Bramcht 02 Ralelgh & of Work Orders: 1
Address: a306 Angus Drive Dk Juy G, 2025
Ralelgh NC 27517 Ermoyee Mame: Balta Estrada
Fhona: BO0-B6E- 005D
Custonser Naner Wiliarstan Houwse Tieme In: 1239 P4 EDT
Addross: &0 Santrae Dr Time Out: 242 PM EDT
Wiliamsban, NC 27921464
Cantact: Hussan Smith Work Ordors:
250-Te2-5060 10FEI75E - Regular, Eooserdilive Pest Prevention
Service Summary
Serdce Types Porfarmed
* Performed Reguar, Ecosensitive Pest Prevention Locdsy,
Proacbhae Services Made
* Farfarrned proaciive serdoes for pest bypes: Geman Ceckroach, Mice,
Areas, Irspected) Servicer

" Ingpectad the following areas for pest activity and/or cond®ians condudve bo pest activity: Dry Storage, Exteriar, Kitchen, Offices.
Comments

* #ovizual Inspection of the fadliby was conductad today, Sendoad and scerned {or dabed F not bar-codad) mechanical roedent canbnd
devices. Aeplaced glue boards in dewioes wivane nesded,

' Lo Dok reviewed.

* Serviced and scanned (or dated o not bar-coded) exterior rodent bait stathons. Replaced rodenticide in statiors where neoded,

| serviced, scanned, and dabed Jar dabed if not bar-oded) Insedt monitors, Replaced monitors whers negdsd, .

Pest Activity Found
Be [ Activity | cCapture | Device | T Zone
aplure Summary
Recommended Client Corrective Actions
_res of Attention Recommendation [ erioiity | Dats Compiets |
. - - - - DTS Nn _,ﬂ.ﬂi'ﬂ_"ﬁ ]
Definkions: C-Criticad; M-Majr; 1-9in0e; R-fapant Recsmmendalion ) T )
Material Usage Summary S
- i e — =T E
Ory SEorage Gafiran Cockrosch ] Insact M AD|TM | gmmm__‘!
NiBor-D 0L 10 a2 Disadium Octaborate CC |HD fEa0s-0 |
_ _ Tatrahydrabe 98%%
Exterior kMon i First Strke Soft Bait  |Difethlalone 0,0025% |BF |85 |7173-254
— § 10 packs) 0 packs
Kechen German Cockroach 0 a3 | N [Exemn
' NaBor-D 010 oz Disodium Octaborate CLoHD ([ G4405-8
| Tebrahydrat 95%
Cifices German Coclroach i} it Manitor 2 ] A0 [1M_|
HiBar-0 L1002 Digadiven Octaborate CC |HD j&4q05-8
S Ti 98%
Kithod (i) BiP-Rait Placesent; OC-Crack and Sk B0-Deher cralvate T
Egqudgmant {E): TH-Insssct Monibsr; HO-liand Dusher; BS-Bak Station
Aottty Lewel (&) OeMong; LLight; M-Medum; H-lesy
Q&“‘lﬂm e— " 15E5p
Oient Signature:  Susan Smith ‘The Steritech Group, nc, Cortified OperatarLicense Mo o

Trusted partner to the world's leading brands wie. EberBech.com
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Steritech’

Grangd Protection Serdices

Trusted partnor 1o the world's leading brands

udEs: G0 SLOE BT (AP

Food Snfaty
CQuality Assurance
Fest Prevention

Balta Estrada

e vl o

BENI0H UDISLE ][] 18

Pest Prevention
Service Report

GIE AnpuE Dvive Suite F
Rakdgh, MC 28417
BOX)-568-0080

e steritech.com
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Steritech’ | .. Pest Prevention

Brand Praotection Services Pt Pravention S'EI'L'iE-E REPDI"L‘
Staritech Branch: 02 Ralcigh # of Work Orders: i
Aalelress: G308 Anigus Drive Date: Juna 18, 2015

Ravieigh MO 22617 Employes Nanse: Marpe

Phimes A00-853-008% Flawe s llen
Customar Nama: Wilkarmston Housn: Time In: (8200 A EDT
Address: 1&0 Santres Dr Time Out: 0311 P EDT

Willamstan, NC 27892- 1466
Contack: Susan Sirikh Work Orndars:
253-P92-6960 OMBRANDITERSIISER - Jab, Service for Bed Bugs [Heat
(Hambser)
Service Summary
Service Types Performed
* Performed lch, Sardoe for Bed Bugs (Hest Chamber) today.
Areas [nspectedSandoad
" Inspeched the foliowing areas for pest activity andfor condfions condutive b pest activity: Room 305,
Bad Bug Service Detals
* Roam 308 Prittiry Treabed, Inspeched, Released -
Pest Activity Found
Activity Capturg Device Ng.
1 Hnﬂ d0s
I 5
Recommended Client Corrective Actions i o
|_Area of Attentign | Recommendation - [ #rin 12 Comple
Ko Recommended Client Cornactive Actions

Crefinitions: C-Crivical; #-Major; 1-4inon B-Rapeat Recommendaion

ﬂa_tarial Usage Summary

[ %5@& Target Pyst A Material | Active Ingredignt | M | E | EPA
Rapm 05 Bzd Bugs M Friant; pirfena gog oe [ar Eg_gﬁe&__-]

PA.I.@ELNN_“
SF |CAG[432-1487 N
1,02 5% L

Method M GPedipel; CL-Crock and Crevice; PiL-Fiysical Removal
Equipment (£l AC-faraec] Can; EOH-Equipmant Other (Hand)s CAS-Cofgressad B Spraer
Akl Level (A) [-Mone; L-Lkght; MeSadiim; H-peayy

144HP
Clent Signature:  Susan Seith The Steritedh Gealp, Inc,
i B Costified Operatar/Ucensa Nou
G308 Angus Drive Sulfe F
Raleigh, MNC 27617
H00-B63-0069

Trusted paniissr to the world's leadng brards W sEaribeoh, oo

WogE: 50 SLOE 6L |nr SA! 926 252 Hey ASnoH LOTSURY || L4



EE0S1E0d

Steritech’ | .. Pest Prevention

Brand Probection Servioes Paat Pravankion SEI'HR."E R'Epﬂ“
Steritech Branch: 02 Raleigh # of Work Orders: 1
Addrass: HA0E Angus Drive Dates Jurss 11, 25

Raleigh HC 27617 Employes Mame; Boris Jones
PFhone: E0-465-0089
Chstoner Mame: Willaraston House Time Tn: 0644 A FOT
Address: 160 Santres Dr Tieve Out: 12:34 FM EDT
Willamston, NG 37892- 1466
Contact: Susan Smith Work Orders:
252-Fo2-H960 CHERANDLITO03IEAS - Job, Bed Buy Job Inspection,
Serviar for Bed Bugs {Heat Chambar)
Service Summary
Servioe Types Parformed
" Farformned Job, Bed Bug Job Inspection, Sendce far Bed Bugs (Heat Chamber) taday,
freas Inspected/Sarviced

- Irspected the folknving aneas for pest activity and/ar conditions conduche bo pest activity: Room 210
Bed Bug Service Detalls

* Raom 210 Primainy Treated, Inspected, Aodeased
Past Activity Found
l Past Namve Activity [ Capture Device !"_k _Zorg
Aatarm 2100

ey 50

Rocommended Client Corrective Actlons
Areh of fon

_ Recommendation _ _ | Priority | Date Compiete |
. o Recommanded Chent Corrective Adions 1
Dafinitinens: C-Critical; M-Hagor; FMinge; R-Repsst Recommendetion '

Material Usage Summary
& |
Room 210 Bad Fugs

ba Geald 1.0 10 e
oz [Imidleciopnd; B
Cyfluthrin 0,05 0.005%

Bathed (M CC-Cragk and Crevice
Equigmignt (Ej: AL-feresa) Cang CAS-Compressed & Speover; HD-Haiid Duster
Activiy Laval {A); O-Mane; L-Liphts M-Sedioer; H-Haay

o el T15) o o

Cllent; Signature:  Susan Smith T Sterkech Group, Inc, Cartified Operator/Liverse No.
Barks Jones
G308 Angus Drive Sule F
Ralsigh, NC 27617
BO-EGE-0089
Trugled partner ta thi warkd's leading brands A SERTIRRCh . Com
Bdfg 50 GLOE 62 | GRIGZELIGE  wey AEN0Y USR] |14



Steritech’ | = . Pest Prevention

Brasl Profection Servioes Past Freventian Service Rﬂpﬂl‘t
Steritech Branch: (2 Rakzigh # of Work Orders: Z
Adddress: G308 Angus Orkeg Dt June 10, 2015

Radeigh NC 27617 Emplayee Rame: Balta Estrana
Phome: S00-0E8-008%
Customer Nama: Willamstan House Timee Tiid L34 P ELT
Addross: 160 Santres Dr Tirms: Chut: 02495 P4 EDT
Willlamston, NC 27892-1466
. Contact: Susan Smith Work Grders:
252-T92-GAE0 10205832 - Initial, Initial Pest Prevenbian Sardce

ONBRANDIINTESTE24 - Follow-Lp, Inkial Pest Prevention
ServaBed Bug Job Inspection, Folow Up Service for
BadBug Job
CHERANCL 297237624 - Job, Initil Pest Frovenbian
serviceBed Tug Job Inspection, Follow Up Service far
BedBug JohBed Bug Jab Inspection, Follow Up Service for
Beddug Job

Service Summary

Sesvioe Types Parformed
* Performied Tnitlsl, Initial Post Provention Servioe today,

* Parformed Followe-L, Parformed Initial, Tribial Pest Brevention Senvce todary. Bexl Bug Job Inspection, Foliow Lz Sersicn for BedBug Job
Loday.

" Perfanmed Job, Perfarined Foliow-Ug, Performed Iritial, Initial Pest Prevention Servce boday Bed Bk Jobx Inspection, Follow Up Service
Tor Hecihg Job today.Bed Bug Job Inspection, Follow Up Service for BedBug Job taday,

Froactive Sarvoes Made
- Porformeed prosctive serdoes for pest types: German Cockroach, Mice,

Areas InspecindServiced

- Inspocted the folowing aress for peet activity and/or condBlons candusive to past activity: Dry Storsge, Exterlar, KEchen, Room i,
Room 215, Room 305,

Comments:

" A visual inspection of the faclity was conducted baday, Serviced and scanned (o dated If not bar-coded) mechapical rodent corgral
devices, Replaced glue boards In devices where neadied,

* Log ook reviewed.

" Serviced and scanned {or dabed I not bar-coded) etarior rodent bak stations, Peplated rodenbicde in stations whens needed,

* Serviced, scanned, and dated {or dated if not bar-codod) insact moritors, Replaced moniors where needad,

Died Bug Senvice Detais

* Rpom 240 Mo Ingpeached
' Room 305 Mane Irspectiod
" Room 215 Primary Ingpected o
Pest Activity Found
[ PestMamg | Aciviy Capturg Devia | N | __Zone
Anls hﬂ 0 E:H:Ir 1
L r

KCapture Symmary

Recommended Client Corrective Actions

s

a of n| Recommendation _|_Priority | Date Complets |
. Ko Recomiended Clent Corrective Adions — e
Definkions: C-Critical; H-Major, 1-Mino; R-Rapeat Recosimecdatin
Material Usage Summa B ]
Aren Servized | TargetPest | A a Ackive Ingredient | 11 | € EPA
By Starags Mgils oz { Ploranll oy 5P _JHPS | a2 10
Genman Cockroach ] ibir i A0 1M |Exempd
Pharkom O 0.5 CC (Al | FO69-285
MHica [1] h'EiFEEleEEh:hTrapl L1 i |nfa |Exesnpt
Exterior | Al T B13 1l ez |F 10, 5P |HFS|7R9-210
German Cockroach 0__ linsect Meresgr A M |Exgrmgt
Trusted parner 1o the woeld's leading brands wwen steritech,cam

BdE:e0 §LOE &8 100 SELUERLESE e FSMOE UDYSIET| |14
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Steritech’ | ..

Pest Prevention
Service Report

Brand Protection Services Pusk Prgwention
Aroa Serviced Tarfet Pest A I Matarial redient | M | E EPn___ |
| Extaribar H‘W 21 ar | ), 555 L T =2H5
Kitchen German Cockroach - ] | Ingect r A %ﬁ_fmﬁ____
. N Ftantom PI2fl oz |Chlorfenapyy 0.5%  |Cr |AL | 7o6a-285
Martad [ nia-rot applicabile; SP-Spet; CC-Orack ans Coevica: AO-CEhar
Equipinent (E: nja-nist apploabie; AC-Aeroasl Cen; IM-Insect Mordtar; HES-Hesd Pump Spser
Aty Level {a]; -Hane; LeLight; M-Mediem; H-Heavy |
w = - 1435P
Chient Slgnsture:  wilhelming gresham The Sterboch Groug, Tne, Certified Operator/License Mo,
Balka Exdrada
B304 Angis Drive Sulte F
Raleigh, NC 27617
BOO-B55-0069

Trustéd partrier ea the wiorki's leading Brands
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Steritech’ | ... Pest Prevention

Urand Protection Sorvices Prit Praventicn SEWE'E HEP'I:H t
Steritech Branch: (2 Halgigh # of Work Orders: i
Addressi G308 Angis Dirive Drate: Jume (4, 2015

Raleigh NC 27617 Employes Name: Boris Jores
Phone ap-68-0089
Customer Mame: Williamson Holse Timg Tn: O 1% A EDT
Adldrags: 16l Santrea D Tortae Dusks 01:2G P EDT
Williameton, MO 27852-1466
Cantact: Sysan Smith Wark Drders:
I52-752-E050 ONERANDIIFO03G2% - Job, Bed Bug Tob Inspection,
Sordoe for Bed Bugs (st Chamber)
Service Summary

Servioe Types Perfarned

* Perfanmed Job, Bed Bug Job inspection, Serdoe for Bed Bugs (Heat Cnamber) today.
Areas [spoctsdSenioad

* Inspected the folowing arcas for pest activity andior conditions conducive to pest activity: Room 215,
Bad Buy Sarvioe Detaig

' fpam 215 Primary Traated, Inspected, Released
Pest Activity Found
[ PestBame [ Activity T Capture Devige _Na. | Zona
B Bugs Light [Ropm 215
Laptura Summary
Recommended Client Corrective Actions R
Area of Attention | Recommendation | Priority [ Date Complete

Mo Regommended Cliant Coorective Actinrs
Defnitions: C-Critical; M-Major; Minor B-Regest Aecommendstion

Material Usage Summary

| AreaSavviced | TargqtPest | Active I (M ] E |
Rgem 215 Bed Bugs Sumithnin HGE 264 CC AT | 1021-1067
Crlone .50 ox Pyratiwnires; Fiperongd OC |HD paEz-992
Buitomideg Amoephious
Silica Gl 1.0; 10,905
Tomprid SC &4 Aoz |Inidackoprid; B- O JCAS[432-1483
I E— . Cyftthein .05; (O025%,
ssthad M CC-Crack and Crevice
Equipment {E}! AC-Aercsnl Can) CAS-Compressed Alr Sprayan; HD-Hand Dastar

Activity Level (A O-Mone; L-Light; M-Mediumg H-Heawy

‘:-%L‘ rjg;:‘zﬁﬂ‘ f‘?{\‘ﬁ“ﬂ‘ SSarpeant 14580

Client Signature:  Susan Smith The Sterftech Group, e Certified OperatarLicense Mo,
Biorls Jomes
6308 Angus Drive Suke F
Raeigh, PC 27617
BO0-E58-006%
Trusbed pactner to the veords leading brands waw. steribech com
BNE: S0 SE0E RS IAP L3 9T6) EGE ke SOy wojsue| |18
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Steritech’ | ;0. Pest Prevention

Brand Protection Sarvicas Past Prevantian Service Report
Steritech Branch: {12 Ralelgh & of Work Orders: 1
Address: : G080 Angus Drive Dk June 03, 2005

Raleigh NC 27617 Employien Nama: Jeff Bone
Phane: E0-86E-0080
Custamicr Name; Wilarrston House Tire Ino 02 &M EDT
Addrass: 160 Sardres Br Time Out: 01:26 PM EOT
Willlamston, MC 27852-1466
Contact: Susan Smith ‘Wark Orders:
252-703-6000 (INBRANDIZA9441214 - Tob, Bad Bug Job Inspection,

Serdioe for Bed Bugs (Heat Chamber)
Service Summary

Service Types Parformed

* Performad Job, Bad Buyg Job Inspectian, Sorvicn for Bed Bugs (Heat Chamber) inday,
Areas InspechadfServiced

- Inspected the following aress for pest ackivity andfor conditions conduchee b pest acthity: Roam 205,
Comments

¢ Ly ook reviewed.

* Thank you for vour Dusiness,

* Treabed 205 for B8, release room in 24 hours.
Bend Bug Sarvice Datads
| _"Room205 Primary Treated and Releasad
Pest Activity Found

Past Name Activity Capture __Duovice Hm_hL Lone

E Eruﬁ Light i 205

Recommended Client Corrective Actions

e —_— T e T — =
N lient Canrective . .

Difnieions; C-Cribicel; M-Major, 1-Minos, B-Fepet Aecommendation

Material Usage Summary

Pest A Matetial Activq Ingredient | M _EPA '
Hoom 2056 Bad Bugs L Crlane .40 o Pyretinire; Piperony OO0 HD (4325492 |
Butcoddie; Amorphous

Gl 10610
Temgrid 5048 flar  [Imidackpnd; 3 SPjCas|4a32-1453
L - : i . futhrin 0.05: 0,005%
Mathod (M): SP-Spot; (- Crik & Crevics .
Exquipeeaim {E): Ca5-Comgrassad v Sgraver; HD-Hand Duster

Artaity Lol (A O-Nane; L-Light; M-Madiim; H-Héavy

T PP N S 1%’”‘7‘%/!?;“ Arsminl, W L935P

Qient Spnature:  Dabbie Hoghes ﬁ Shemibech Group, Inc. Ciertified OperatorLicense Ro.
Bane
GHIE Angus Drive Sulle F
Releigh, NC 27617
400-863-0085

Trusiad parther ko the world's leading brands Www. sterfech, com

e e
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Steritech’ | ... service Report

Brand Protechion Servicns Paat Pravantian
Steritech Branch: 012 Raleigh # of Wark Drders: 1
Address: 6308 Angus Drive Babe: May 18, 2015
Rabeigh NG 37617 Emiployes Nanme; JedT Bgnes
Phore: BO0-0E8-0008%
Custamar Nama: willizmston House Timea In: DB:37 Al ECT
Addrass; 160 Sanbres D Timbe Dk (22 P ELT
Willamston, NC ZRE92-1466
Contach: Saan Smith Wiark Ordlars:
252-702-6969 CIWERANDH 30440037 - Faliows-Up, Follow Up Service for
BodBug Job, Service for Bed Bugs (Heat haniler)
CHERANDLIRA490337 - Jab, Follow Up Sorvice for BedBag
Job, Serding Ge Bexl Bugs (Heat ChamberiFoliow Up Serdce
o BedBug Job, Servica for Bl Bugs (Heat Chamoer)
Service Summary
Servioe Types Paformed

- Porformad Folices-Up, Follow Lip Service for BedBayg Job, Sarvice for Bad Bugs (Heat Chamber) today,
* Performed Job, Performed Folleas-Up, Follow Up Service for BadBug Jab, Service for Bed Bugs (Heal Chamber) foday. Fellow Up Servoe
far BadBug Jab, Service for Bed Bugs (Heat Chamber) todemy,
Araas EnspectediSandoad
* Inspectad the fnllowdng areas for pest activity andfor conditions condusive t pest activity: Roorn 301, Room 307
Camenents
Loy boek reviiwed,
* Thank you Far yowr business.
* Treated room 201 and 307 for bed bugs, release reom in 24 hours
Bed Bug Service Deksis

* Foom 201 Maone Treabed ard Relased
 Bam 307 Hene Treated and Released
Pest Activity Found

[ Past Name Activity Capture Devica Zo

Bed Bugs Light Hoom 301 =
Mediugm %

Eplﬂm Summary _

Recommended Client Corrective Actions

Area of Attention | Recommendati | Priority | Date Compiete
Actions —
Definbiores: C-Critical; M-Hajer; [-Minor; R-Aepest Reommendation
Material Usage Summary _
|___Area Senviced | Target Pest A_|____ Material Active MLE EFA
Roam 204 Bared Buiys L Bellam Treecticcke T |Sumihen; MGK 264 CC [ac [1031-1767
[IN=F CHE
Direne 045 o wﬁﬁmpumnw CC [HD [432-58z
Budoxlde Amonphous
|Siica Gal 1.0;10;40%
Tamprid 50 32 oz |Imidacopeid: G- SF |CAS|45-1483
| Lyl :
Rooen 307 Bed Bugs [H  [Pedem insedidde 1 [Sumithrin MGK 264 (Wl ol ETF TR T
Duioree 045 oz 432042
Tempad 5C 32 oz |Imidaclprid; £ 332-1403
Wathod (Ml Seapat; CL-Crack and Goevies
Equipnsen? [E}: EC-darasol Cang CAS-Comgressed A Spraser) HO-Hand Dikter
nchiwity L (6 O-Kana; L-Light; M-Medum; B-Heoey
Trusted partner tp the world's leading brands wivea staritech,. eom
Wl e enn SIAF 87 IAE B0 APE ] PER wE el ARG |



a Food Safety .
stﬂritach Cualily ASEranie Pest Prevention
Erand Profachion Services Fast Privvantion Service Rﬂpﬂl't

Pune Sk Yo TS e

Arpmini, W 1935p
Chent Signakure:  Susan Smith gmﬁmﬁrﬂup Inc. Cartilied Operatar/Ucanss No.
G308 Arrgles Drive Sule F
Habeigh, NC 27617
BO0-E68-0059

Trusted partnar to the word's leading brands www.starBach, com
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Steritech’ ﬁ',’,f R Pest Prevention

Brand Prorectian Serving Pest Praventlon Service H.Epﬂl"t
Steritech Branch: 02 Raleigh # of Work Orders: 1
Al resss GA0E Angus Drive Dato: May 15, 2015

Raleigh NC 37617 Emmipsloyee Mame: Bwis Jores
Phome: B00-0068-0081
Customer Mame: Wiliamstan Holse T Inc =49 Al ECT
Addrasa: 160 Sanitros Dr Timmee Gt 03:32 P EDT
Willamstan, NC 27&92-1458
Contact: Susan Smikh Work Orgders:
252-TO2-5060 DNERANDT FP002 1430 - Follow-Lip, Bed Bug Wamanty Wark,
Sarvice fior Bed Bugs (Heat Chamber)
ONBRANDLITONZIAT0 - Jab, Beg Bug ‘Warranty Work,
Sirvice for Bad Bugs (Hest Chamber)Bad Bug Warranty
‘eark, Service for Bed Bugs (Heat Chamaer)
Service Summary
Sapvice Types Parformed
* Perfarmed Fallee-Lip, Bed Bug Warranty Work, Servce for Bed Bugs (Heat Chamier) today,
* Performed Job, Performed Foliow-Up, Bed Bug Warranty Work, Service for Bed Bugs [Heat Chamber) today. Bed Buy Warranty Work,
Service for Bed Bugs (Heat Chamber) today.
Arcas Inspected/Serviced
" Irspected the following anks far pest activity ardfor conditions conducive to pest acthvty: Room 202, Reem 211,
Bed Bug Serdce Detalls
- Room H02 Mo Treated and Inspacted
L ‘Room2ll — N Treated and Ingpeched o _
Pest Activity Found
| Pest Mamke Activity Capturs Device fong
Bed Bugs Mk m, 20
. Midiim Room 211
Cagture Sumimary .
Recommended Client Corrective Actions .
; Aran of Attenlion | Recommandation | Priority | Date Complete
Mo Recommerded Clent Comective Acions i :

I[:rﬂnl:un:: C-Lriticel; M-Magar: T-Miser -Rigist Becsmenandation
Material Usage Summary

Area Serviced Targat Pest A H% -|_Active Ingredie E EPA
Raam 200 Bed Bugs M Bedlan def SumithrirgMGE 264 CC JaC [1021-1767
fl oz 0.4:1 6%
Dncme 0,50 0z Pyredbrings; Papancoy CC KD {43295
Butmidestimar phous
Slica G (A0,
[Tempeid SC 36Nz |1 i, - CC |CAG|432-1983
25
foam 211 Bed Bugs M Bedlam Inseclade 6 | sumithingMGE 269 O |8C |10Z1-1767 |
H . —————————
Driane 0.50 a7 %‘:Wﬁcc iH.'.i FRFEF,
Butnadde;Amorphous
Gal 1.4k1 |
Temprd 55 36 oz Elmidadnpﬂu; I vl T A0I-1983
i 0,05; 0.025% I .
Method (M) C0Crack amd Cravics
Equipment (Ej &C-famsal Cang CAS-Campressed A Speorper; HO- Hared Duster
AcEadby Level (&) O-Hore; L-Light; M-Madiim; H-Haawy
Trsisted partrer to the world's leadfeg beands wanw steribech. oom

WELEG0 008 B o0 SRLACELESE ¥ BEN0Y UCYsIE ||| If



Quality Adsuranis .
Birand Prolectln Serdices Pest Fravention Service Report

$teri'l:e¢h“ i Faed Saety Pest Pravention

Shergeant 1493P
Clenk Signatures  Susan Smith The Sheritech Group, Tne, Cestified Operatar/Licenss No.
Boris Jones
G308 Angie Drive Suite F
Releigh, MC ZPaL7
B00-E68-0089

Trusted partner o the world's leading brands weaw . staritech,.com
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3 Fiocd Safaty Pest Prevention
Steritech’ | 0000 ooy praven
Bramd Prodeciies Sardcas Paan Prengantian rvice F’u.t
Sterivech Branch: 02 Raleigh # of Work Orders; 2
Bodbefir e G308 Angus Diive Dake; May 13, 2015
Ralelgh W 27617 Employee Name; Marcesius Aden
Phare: BO-E4G0-D0Ea
Custamar Mame; Willlamshan Hoqses Time Im: 00 AM EOT
Addrass: 160 Santrag Dy Time Out: (245 PM EDT
Willlameton, MO 278071445
Contacl: Susan Smith Work Orders:
Z52-792-E953 ONERANDIERRGII2IEL - Job, Sorvics for Bad Bugs (Heast
Chamibar)
CINERANDT 3539332030 - Job, Serdc for Bed Bugs (Hest
Chambar)
Service Summary
Service Types Performed
- Parformed Job, Service for Bed Bugs (Heat Chamber) focsy,
Areas InspectedSerdoad
* Inspected the following areas far pest activity and/or conditions conducke to pest activily: Room 401, Raom A0E,
Bad Bung Service Detalk
* P 40 Prirary Treabed and Inspacted, Aeleassd
* Roam 402 i Primary Treated, Inspected, Reeassd -
Pest Activity Found
[ Pestfame Activity | Capture Bevice ' Zone
bad Bugs | Hegwy 401
I [Fegom 402
Capture Summary
Bl Buigs I 15 —
Recommended Client Corrective Actions
Ares of Atten datiam Priprity [ Date Complete |
Roarm 402 Persoral items can be a source of pest (nbroductian and showd be stared in a [ |
_ares and phrsically inspedad befora putting beck in residenbrpems. | | |
I:ltmmru CeLriligal; M-Major; i-Mnor; F-Repeat Recemewndlation
Material unga Summary
Target Pest [ M | E | EPA
Raom 4I:I] Bl Bugs o0 |AC fiozi-1mer I
fl.l: o
P jCAs[432-1403
o l' _ C‘.lﬂ'utllrln I'.'IIEI ), 5o o
Rooem 402 [Bad Bugs H M FLZ [ az v DS AL ITORG-TRE
Frysical femoval L5 I'vl.l'ﬁ FR |WC [Exempt
Tenprid SC 64 oz |Iidackaprid; - T 5 Cr P T —
R Cyfluthrin §.05; 0.025%
Hethed (M) SPfpot; CC-Orack and Crevica; PR=Plvsical Bemeoval .
Equlpment {E: AC-Rercrsl Cang WO-Vaouem; CAS-Camprasssd Ar Sporyor
Blbaly Laval {8} O-Mowmay LeLbgis MM ecdium; M-peawy
%lm{\%m'ﬁi- =
- 1496F
Clieat Signature:;  Susan Smith The Steribech Group, Tre. Cartifled Opsraton/License b,
Marcellus Alen

Trusted partner o the world's Inading brands
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Steritech’

Bramil Prodeclion Services

Trusbed partner to the world's leading hrands

BIEE-S0 SLOE 6T (0r

Fopd Safely
Cluality Assuranoce
Past Prasanlian

SRLAERLESE  xes

LT E CTRNET |

Pest Prevention
Service Report

E300 Angus Drive Sulbe F
Raksgn, NC 2MG617
BE00-568-0089

B S eribEch. coim



ELnyEing

EtErl‘l:mh’ AR Pest Prevention

Brand PFrotection Services Pag® Preventian SET'H'iEE “.Ep'ﬂrt
Steritech Branch: 02 Rabzigh # of Wark Orders: 1
Addrass; H308 Angus Driva Data: Al 06, 2045
Raleigh NC 27517 Employes Name: Balta Estrada
Phone: BO0-AE6-0083
Customar Mame: ‘Williamston Houge Time In: 03232 P EDT
Address; 150 Zantras Or Time Qut: 03:4F B EDT
Willamston, NC 278021465
Conkack: SuEan Smith Work Orders:
252-M2-p0E0 LIBRANDLISPIITEED - Job, Red By Job Inspaction
Service Summary
rs-ar-.rlmr I'ypes Perfarmed
" Performied Job, Bed Bug Job Inspection today,
Areas nspictedServicnd
* Inspected the folkning aress for pest acthity andlor conditions aondudve to pest acthily! Room 200, Room 202, Boorm 204, Raom 241,
Room 213, Room 37, Room 401, Reom 40Z, Room 404, Boam 405,
e By Service Ditails
" Renir 1 Nona Inspected
* Roam 202 Hone Inspected
" Bioorm 2 Bkne Inepected
* Room 211 Hong [rspesched
' Room 213 o Inspected
* Hoom 307 Hane Inspacted
* Rooen 4 fomng Dncpsaschod
* Room 402 Mzne Irespectad
* Roame 404 Mone Inspedted
|+ R 405 Hane JInspedted R _J
Pest Activity Found
N clivil Caplure | _Davice [ ®o. | Zone
ta Pogt Actiity Found
LB 54 i iy
Recommended Client Corrective Actions o _ o
of [ |_Priority | Date Complots |

_ . o Remommeanded Clant Correcive Adions
Dafiritons: C-Crilival; E-Major; T-Minar; R-Fapeal Recommendation

Material Usage Summary
T

|'_Auum [ arqet Pest [ A~

Enuipmant (E):
Activity Leend [A): L-Raneg LLight; H-Madium; H-Heaey

WA Dna e

o 150E5R
CHent Sgnature;  wibeiming gresham The Sterttech Group, Inc Cortified) Cperator/Licerse M,
Baka Estrada
B30 Angus Diive Suile F
Raleigh, NC 2617
Trugted peringr ta the workl's leading brands v ST bl o
WaZE: S0 SI0E BE 1°P CHLOZBLIGT : Hey FSN0H L0j5eel | |1y



a‘tﬂﬂtach" Eﬁﬁfﬁmw Pest Prevention

Bramd Prateciian Services FREL Pravention SEI'\"IEE RBpDrt

a00-868- 0024

Trusted paringr Lo the workd's igading brapds W s aritech.com
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